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SuryaJyoti Customer Portal - ‘({&Wﬁﬁl‘ Tk TeeA

Customer can now view their KYC, Policies & Track Claims and apply for other services.
UTEhEE 3T ST K'Y C, sar qiferelt, greft (Claim) @t feerfa @ qeim 1= fament @it stree fa
NS l

How to login into the portal to check the Claim status ? gTaT (Claim) i Rafe g TidemT
RO T T ?

1. When proceeding to the claim, the claimant details must enter correctly and will receive
a SMS after your claim is registered in the system. (ST&ft IfshaT 318 sr@T3eT STeftehatent

ToreruT @t TuwT UiarE TR el TUTElHT ST 7Ol qUIse CHUHTHHTR AT
ITH T{ES1)

2. In SMS you will receive a Member ID and portal link to check the claim status.

(TEHUHUEHT Feten! fefd oot ATt et 9fierd T8 (Member ID) T déaten! fofgah T 89 1)
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3. After getting the Member ID and link in the SMS, simply click on the portal link or you
can directly visit SuryalJyoti website and click on Login button or simply use this link
https://compass.suryajyotilife.com/Portal/Auth/Login (VHUHUHHAT 91§ Member ID T
AR [TSHHAT ToheTeh TT{e | 3T, GHSAINT TATSHeh! JFATSSHT 5 Login SIEHHT foeteh
THeWE|  qUEA doehl  fagwAThd O 8 ddem wEaw ™ wgs:
https://compass.suryajyotilife.com/Portal/Auth/Login)

4. Now you need to enter the Member ID, Email or mobile and click on forget password

to setup the password for login. (TSR AT T U= THR, IHA AT HISTES Tl TS

T qreerS forigar?” forheuHT faeter T areaE €2 e )

Note: Email and Mobile number must be registered while entering the Claim Claimant’s detail. e:

gTefidle] TeaRvT IfaE a1 $He ST T HISTS 7R dl TRTH! g8

5. Next Click on Forget Password (‘Forget Password’ IITWT@@'F[ 1)
6. Enter your registered Claimant Mobile number and enter your OTP. GEIETIEIRI]
THTHT HISTS AR o TR ITH AT S Ta])

Forgot Password

Enteryour registered mobile number to receive ar
P

Mobile Number

7. After the OTP is validated click on Continue Button. (3Tt SHTUIeT quufes ST

TETRY, ST foreeh T )
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Forgot Password

@ OTP sent to your registered mobi
Mobile Number
0 #x Ploase walt..
nd in 465
Enter OTP

(’ A 331078 J

8. Here set a new password and Confirm password and click on Reset password button.

(et 7t areerE d TR, wEed 1 v T qwed fbe T se fee )

Note: Password should be strong with at least 8 characters and do not share password to anyone. e

UTHEE HEAT ¢ AR Tl FTID| ATHE! GTHAS HHET Tl A3 TTHEE])

Set New Password
Choose a strong password with at least &
haracters

New Password

Confirm Password

Reset Password v
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9. After setting the password, simply enter the Member ID, Email or Mobile and Password.
(TTEFE U TS T TR FFaIL, 3 o HISTEe FFeR T aeae Tiae TEH))
10. Next Click on Sign In button to login. (TS T+ “ATE $1° TAHT foreeh Ta 1))
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Sign in to your Suryalyoti client portal
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Signin =

Not amember yet? Create an account

11. Alternatively, you can also login with OTP Login. (aGFrFCIEF YT, qUTS AT afy

SUEERIEKICRREE))
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Not a member yet? Create an account

12. Simply enter the registered claimant’s mobile number and click on Send OTP button.

(ETefieraent Gat TR AIeTS TFR I T ‘Send OTP? T foferah el

Welcome Back

Signin toyour Suryalyoti client portal

Password Login OTP Login

@ OTPsent to your registered mobile & email.
Mobile Number

0 9841434075 % Please wait...
Resend in 555
Enter 6-Digit OTP

P 3€LIELAECIETHEL HET

Signin =

Notamember yet? Create an account
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13. You will receive the OTP via SMS and enter the OTP and click on Sign in button to
proceed. (TS THUHTHHATET ST ITH g~ I Tfom T A3 37 e faer
TR

14. After signing in you will see the Dashboard and detail overview of your policy. (|31

T TS qUISCT SATHSISHT ST rfereieh! fored foremor T wierd STehrdt 4 warg-ol)

@ suryasyoti =  Member ol (]
Good day,

@ Dashboard -

LY ;] b4 2

4 1 0 @ Verified

B Claim Status

CLAIMID POLICY NO. TYPE CLAIM DATE AMOUNT STATUS LAST UPDATE

52 n 52 DEATH 07 Sep 2026 572,917.00 CEr—

Quick A
-] .} Q & % b4
o M SearchMembers  NewMember Agen

® Here you can see your all-active policies, policy details, claims and KYC details. (ZIET

TS SATHT Tt Ao aiforet, ifcrelt foramon, areft o srarsd! foamor & varg-sl)

® (lick on the My Policies to check the policy details and full statement.(‘ﬂ%’@ﬁiﬁﬁﬂm
AT 90T foremoT & TR aferedt” A foreen e )

® (lick on View Statement to view detail of the Policy.(ﬁ'%l’ﬂﬁﬂﬁﬁ?ﬂﬁﬁa@@# oo
ee T forter )
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% SuryalJyoti = Member Portal
A Dashbo My Policies
@ Dashboard I’“Iil"\' l)c“lil.\'
B KYC Detoils

B v B0 o s

. B Suryalyoti Sawadhik Jeevan Beema 250,000
— ;
14,069
o B Suryayoti Samuhik Sawodhik Jeevan Beema SUM ASSURED 200000 S
1253
2 0 SuryaJyoti Sawadhik Jeevan Beema 4100000  « W
245,031
) Suryayoti Samuhik Sawadhik Jeevon Beema SUMASSURED 100000 ot
— . o Mot
6,284
B Grand Towl

277,918

T Aug 2022

© NAvg2057

7 Jul 2016

17 3012091

21Mar 2024

21Mar 2039

17 Jul 2008

17 Jul 2033

ssuREo. 4,650,000  Peesi 277,918

® Also to update and view your KYC detail, click on KYC details. (3=|'|‘3|~'~ﬁ FarsHT ferawor

& 1 ST T “haTgH! forarwor T foreh e 4]

% SuryaJy_oS_l = Member Porcal

........

Identity Details

.......

15. Likewise, if there is a CLAIM then you can see the claim status section as shown in

the screenshot which is full tracking system of your claim that you have requested.
(BTEt T HEET AR T-2Id T TAEUTRT AR ITH T Claim Status HFIHT AT
FETATE AUTSSr HATHAT STafTehT TFYUT ATTA ToUT gTerent Rt &4 Harig-o1)
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Good day, X
(e .
Hero's 0 summary of your account activity and information
U KYCDetolls
O Sunday, 13 September 2026
§ My Policies
o L] -4 20
4 1 0 © Verified
KYC STATUS
ACTIVE POLICIES TOTAL CLAIMS / LOANS PENDING CLAIMS / LOANS
B Claim Stacus
CLAIMID POLICY NO, TYPE CLAIMDATE AMOUNT STATUS LAST UPDATE
5 n s DEATH 07 Sep 2026 572917.00 [ tschorge voucher sent 10 cloimant ] )
View all cloims -
Quick Actions
] ] od Q & = &
Update KYC My Policies My Claims Search Members New Member My Proposals. Agent Profile
Suryafyo Life Lif lmsurance Co. Lk

a) Click on Track button to check every status detail of the Claim. (qloﬂch\l Tcdeh ST

foreqa Stehmt & AT ST ERERISHE))
& suryadyoti = Merber ol ©

€ Back fo My Claims

@ Dashboard
Bl KYC Details B Claim - Discharge voucher sent o claimant
B MyPolicies ¢ DEATH 07 Sep 2026
LAIM AN
572,917.00
ﬁl’mgrcss \
(]
Claim registered
° 2026,02
CL),2 & Application Date Mistake,
° 2 2
Status updated
° 2004 M
Dear branch Team, Please upload complete office policy copy and CL 1
Suryafyori Life Life Insurance Co, Ltd ° p2

Status updated
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CL1,2 & Application Date Mistake.
@ Dashboard
L ]
T KYC Details Status updated
L ]
Dear branch Team, Please upload complete office policy copy and CL 1
My Policies
[ ]
Status updated
[ ]
Claim for d n executed and forwarded b
[ ]
Status updated
L ]
Document Uploaded
[ ]
Cl mend ted and ded t t
[ ]
Cl g sctios ted

Suryafyori Life Life Insurance Co, Lud

b) The status highlight in Green is the Actual Status of your Claim. You will see the actual
status of your claim till payment like Registered, Claim Forwarded, Claim
Recommended, Claim Approve, Discharger Voucher sent and then Final Payment.
(EF TSHT TETSURT ST TSR Teftehl areafarer ada frfer 2 st wro= Feeern
et 3T, ITell YBT3, STl RIS TTHweT, Il wiehd, fe&amst Hi=k weEwEn T 3|
YhTHT SR STEATER & HFIg=ol)

** With this tracking system you can easily track you claim status till payment. For any queries,
please contact Branch or Claim department for further detail. (I& g\?:l'lm UTTATHTO A qUTSer
T T THUHE ST Srsiten! et @foiel & Herg-s| od STt a1 4 ISTsrerreht <y
S ST AT el forTwTHT SFoeh TR )
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