
 
 

How to login into SuryaJyoti eKYC & Claims Portal?  

 

1. Login Through the Website 

Visit the SuryaJyoti website and click the Login button, or use the following link directly: 

https://compass.suryajyotilife.com/Portal/Auth/Login 

 

2. Login Through SMS 

Once a claim is filed and registered in the company’s system, a SMS will be sent to the 

claimant’s registered mobile number. The SMS will contain a link to the SuryaJyoti eKYC & 

Claims Portal and the Claimant Client Code. 

 

3. Open the Portal 

By Clicking on the link, following page will display: 

 

 

 

https://compass.suryajyotilife.com/Portal/Auth/Login


 
4. Set Up Your Password 

Enter your Client Code received via SMS, Registered Mobile Number or Registered Email 

Address, and then click “Forgot Password?” to set up your password. 

Note: The claimant’s email address and mobile number must be registered in the company’s system.  

 

4. OTP 

You will receive OTP in your Registered Mobile Number or Registered Email Address. 

 

5. Verify Your Mobile Number 

Enter your registered Mobile Number and the OTP received on your mobile. Click Validate 

and then Continue.

 

 

6. Create a New Password 

Set a new Password, enter the same password under Confirm Password, and click Reset 

Password. 

Note: Your password should be strong and contain at least 8 characters. Do not share your password 

with anyone. 

 



 

 

 

7. Sign In 

 

 

After successfully setting your password, enter your Client Code or Registered Mobile 

Number or Registered Email Address, or, along with your Password, and click Sign In. 

  



 
8. Login Using OTP 

Alternatively, you can log in using the OTP Login option. 

 

 

9. Verify Using OTP 

Enter the claimant’s registered mobile number and click Send OTP. Enter the OTP received on 

your mobile, validate it, and click Sign In. 

 
 

 

 

 

 

 



 
10. View Your Dashboard 

After successful login, you will see the Dashboard, which provides an overview of your policy 

and related information. 

 

 

11. View Policy, Claim, and KYC Details 

From the Dashboard, you can view: 

• All Active Policies 

• Policy Details 

• Claim Details 

• KYC Details 

 

12. Track Your Claim Status 

The Claim Status section provides a complete tracking system for the claim you have submitted. 

You can use this section to monitor the progress of your claim. 



 

 

 

a) Track Your Claim 

Click the Track button to view the detailed status and progress of your claim. 

 
 

 

…… 

 

 

 



 
b) Check the Claim Status: 

 

The status highlighted in green indicates the current status of your claim. 

You can track the claim through various stages, including: 

• Claim Registered 

• Claim Forwarded 

• Claim Recommended 

• Claim Approved 

• Discharge Voucher Sent 

• Final Payment 


